
 

 
Outline of the appeals protocol 

 

1

•Complete the Appeal Form within 30 working days of the panel's decision and 
submit it to the Registry at appeals@the-ncip.com.

•The Appeals Committee will acknowledge the appeal within 5 business days 
and assign the appellant with an Independent Evaluator (IE).

2
• The IE will review the appeal within 20 working days and communicate the 
outcome to all relevant parties.

3
•During the 20 days, the IE will conduct a document review and consider any 
new evidence presented by the appellant.

4
•The IE determines appeal eligibility based on all the information provided and 
may uphold the original decision, recommend a review, or refer the case to 
the Appeals Panel.

5
•The Appeals Panel, consisting of two professional members and one lay 
member, will be conviened following the IE's recommendation and report.  
The Appeals Panel will review the case.

6
•The Appeals Panel may recommend that an oral hearing is needed and that 
the appellant is present.  The Panel may request additional submissions.

7
•The Appeals Panel's final decision, communicated within 10 working days 
post-hearing, confirms, amends, or overturns the initial decision.

8
•Decisions may be published on the NCIP website if in the public interest, but 
successful appeals or sanctions may result in non-publication or case closure.

9
•Appeals are processed promptly and communicated clearly at each stage, 
with adjustments made if necessary due to complexities or additional 
evidence requirements.

10
• Post-appeal application guidelines include a 12-month waiting period, 

considerations for sanctions, and policies for suspension or withdrawal 
of membership.
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